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DETAILED ACTION 

Notice to Applicant 

1 . This communication is in response to tine Appeal Brief filed on 07/20/05. Claims 
60-63, 65, 68-75, 79- 82, 84, 87-97, 99 and 102-108 are pending. 

2. In view of the Appeal Brief filed on 07/20/05, POSECUTION IS HEREBY 
REOPENED as set forth below. 

To avoid abandonment of the application, appellant must exercise one of the 
following two options: 

(1 ) file a reply under 37 CFR 1.111 (if this Office action is non-final) or a reply 
under 37 CFR 1.113 (if this Office action is final); or, 

(2) request reinstatement of the appeal. 

If reinstatement of the appeal is requested, such request must be accompanied 
by a supplemental appeal brief, but no new amendments, affidavits (37 CFR 1 .130, 
1 .131 or 1 .132) or other evidence are permitted. See 37 CFR 1 .193 (b) (2). 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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4. Claims 60-63, 65, 68-75. 79- 82, 84, 87-97, 99 and 1 02-1 08 are rejected under 
35 U.S.C. 103(a) as being unpatentable over Peterson et al (6,343,271) in view of 
Reed et al (5,862,325). 

(A) As per claim 60, Peterson discloses a method for processing an insurance claim 
to estimate a value of the insurance claim (See Peterson, Col.6, lines 15-40), the 
method comprising: 

displaying a first insurance claim processing step on a display device coupled to 
a computer (See Peterson, Col.7, lines 6-37); 

receiving input regarding the first insurance claim processing step (See Peterson, 
Col.6, lines 15-40); 

automatically determining a table of contents based at least on input received 
regarding the first insurance claim processing step (See Peterson, Col.8, lines 65 to 
Col .9, line 60); 

automatically displaying the table of contents on the display device, wherein the 
table of contents comprises a list of the steps associated with the processing of the 
insurance claim, and wherein the list of steps comprises the first insurance claim 
processing step, and one or more additional insurance claim processing steps (See 
Peterson, Col.8, lines 65 to Col.9, line 60); 

selecting a second insurance claim processing step, wherein the second 
insurance claim processing step comprises at least one of the additional insurance 
claim processing steps from the table of contents (See Peterson, Col.8, lines 48-67 to 
Col.9, line 45; Col. 13, lines 1-38); and automatically displaying the second insurance 
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claim processing step on the display device (See Peterson, Col. 15, lines 49-67 to 
Col. 16, line 20); receiving input regarding tlie second insurance claim processing step 
(See Peterson, Col.9, lines 18-67). 

Peterson does not explicitly disclose that the method having automatically adding 
or deleting one or more steps from the table of contents in response to the received 
input from the first or second insurance claim processing step or automatically 
modifying the sequence of processing steps listed in the table of contents in response to 
the received input form the first or second insurance claim processing step. 

However, this feature is known in the art, as evidenced by Reed. In particular. 
Reed suggests that the method having automatically adding or deleting one or more 
steps from the table of contents in response to the received input from the first or 
second insurance claim processing step or automatically modifying the sequence of 
processing steps listed in the table of contents In response to the received input form 
the first or second insurance claim processing step (See Reed, Col. 18, lines 52-67 to 
Col.1 9, line 1 9; Col.73, lines 58 to Col.74, line 32). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have included the feature of Reed within the system of Peterson with the 
motivation of providing program which can be used to create, edit, and maintain data, 
metadata and instructions in a provider database (See Reed, Col. 8, lines 64-66). 

(B) As per claim 61 , Peterson discloses the method wherein displaying the second 
insurance claim processing step comprises displaying a report on the display device. 
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wherein the report comprises a value of the insurance claim, and wherein the report is 
determined based on information input in the first insurance claim processing step and 
on any insurance claim processing steps in between the first insurance claim 
processing step and the second insurance claim processing step (See Peterson, 
Col.15, lines 49-67 to Col.16, line 20). 

(C) As per claim 62, Peterson discloses the method further comprising: redisplaying 
the first insurance claim processing step after displaying the second insurance claim 
processing step (See Peterson, Col. 14, lines 26-40). 

(D) As per claim 63, Peterson discloses the method further comprising: redisplaying 
the first insurance claim processing step after displaying the second insurance claim 
processing step, and receiving input regarding the first insurance claim processing step 
after redisplaying the first insurance claim processing step (See Peterison, Col.8, lines 
17-47). 

(E) As per claim 65, Peterson discloses the method wherein the insurance claim 
comprises a bodily injury claim, and wherein processing the insurance claim to estimate 
the value of the insurance claim comprises processing the bodily injury claim to 
estinnate a bodily injury general damages value (The Examiner interprets diagnosis, 
treatment, or claim form that is already partially prepared with the patient's personal, 
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medical, and/or benefits information to be a form of estimating a bodily injury general 
damages value See Peterson, Col.8, lines 17-25). 

(F) As per claim 68, Peterson discloses the method wherein insurance claim 
processing steps comprise steps for entry of information relevant to the estimate of the 
value of the insurance claim (The Examiner interprets diagnosis, treatment, or claim 
form that is already partially prepared with the patient's personal, medical, and/or 
benefits information to be a form of estimating a bodily injury general damages value 
See Peterson, Col.8, lines 17-25). 

(G) As per claim 69, Peterson discloses the method wherein the information relevant 
to the estimate of the value of the insurance claim comprises bodily injury treatment 
information (The Examiner interprets diagnosis, treatment, or claim form that is already 
partially prepared with the patient's personal, medical, and/or benefits information to be 
a form of estimating a bodily injury general damages value See Peterson, Col.8, lines 
17-25). 

(H) As per claim 70, Peterson discloses the method wherein the information 
relevant to the estimate of the value of the insurance claim comprises bodily injury 
damages information (The Examiner interprets diagnosis, treatment, or claim form that 
is already partially prepared with the patient's personal, medical, and/or benefits 
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information to be a form of estimating a bodily injury general damages value See 
Peterson, Col.8, lines 17-25). 

(I) As per claim 71 , Peterson discloses the method wherein the table of contents 
further comprises pointers to display screens associated with the insurance claim 
processing steps (See Peterson, Col.8, lines 17-47). 

(J) As per claim 72, Peterson discloses the method further comprising: storing 
information input at one or more insurance claim processing steps (See Peterson, 
Col.1 4, lines 26-40). 

(K) As per claim 73, Reed discloses the method wherein insurance claim processing 
steps are associated with display in table of contents properties (See Reed, Fig.22); and 
wherein determining the table of contents comprises determining insurance claim 
processing steps associated with display in table of contents properties which indicate 
that the insurance claim processing steps should be included in the table of contents 
(See Reed, Col. 18, lines 52-67 to Col.1 9, line 19; Col73, lines 58 to Col.74, line 32). 

(L) As per claim 74, Reed discloses the method wherein insurance claim 
processing steps are associated with display in table of contents properties (See 
Fig.22), wherein determining the table of contents comprises determining insurance 
claim processing steps associated with display in table of contents properties which 
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indicate that the insurance claim processing steps should be included in the table of 
contents, and wherein at least on display in table of contents properties comprises a 
condition which specifies when an associated insurance claim processing step should 
be included in the table of contents (Col. 18, lines 52-67 to Col. 19, line 19; Col.73, lines 
58 to Col .74, line 32). 

(M) As per claim 75, Peterson discloses a method of processing an insurance claim 
using an insurance claim processing system (See Peterson, Col.7, lines 6-56); 
comprising: 

receiving a request to estimate an insurance claim, wherein the request 
comprises a claim Identifier associated with the insurance claim (See Peterson, Col. 16, 
lines 1-55); 

selecting at least one step associated with the insurance claim (See Peterson, 
Col.6, lines 15-40); if the selected step is not the end step then: providing a display on a 
display device coupled to a computer system associated with the selected step (See 
Peterson, Col.7, lines 6-37); receiving input associated with the selected step (See 
Peterson, Col.6, lines 15-40); storing the input received (See Peterson, Col. 15, lines 6- 
28); and if the selected step is the end step then: providing a display on the display 
device comprising an estimated value of the insurance claim (See Peterson, Col.6, lines 
15-40); 

determining a table of contents associated with the claim identifier (See 
Peterson, Col. 16, lines 1-55). 
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Peterson does not explicitly disclose wherein the table of contents display 
represents one or more steps for processing the insurance claim, and wherein at least 
one step comprises an end step; automatically adding or deleting one or more steps 
from the table of contents in response to the received input from the selected insurance 
claim processing step or automatically modifying the sequence of processing steps 
listed in the table of contents in response to the received input form the selected 
insurance claim processing step. 

However, these features are known in the art, as evidenced by Reed. In 
particular, Reed suggests that the method having determining wherein the table of 
contents display represents one or more steps for processing the insurance claim, and 
wherein at least one step comprises an end step (See Reed, Col.1 8, lines 52-67 to 
Col. 19, line 19; Col.73, lines 58 to Col.74, line 32); 

automatically adding or deleting one or more steps from the table of contents in 
response to the received input from the selected insurance claim processing step or 
automatically modifying the sequence of processing steps listed in the table of contents 
in response to the received input form the selected insurance claim processing step 
(See Reed, Col.18, lines 52-67 to Col. 19, line 19; Col.73, lines 58 to Col.74, line 32). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have included the feature of Reed within the system of Peterson with the 
motivation of providing program which can be used to create, edit, and maintain data, 
metadata and instructions in a provider database (See Reed, Col.8, lines 64-66). 
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(N) As per claim 79, Peterson discloses a system for processing an insurance claim 
to estimate a value of the insurance claim (See Peterson, Col.7, lines 6-56), the system 
comprising: 

a CPU (See Peterson, Col.1 7, lines 1 -1 5);- 

a display device coupled to the CPU (See Peterson, Col. 16, lines 9-20); 

a memory coupled to the CPU, wherein the memory stores program instructions 
which are executable by the CPU to display a first insurance claim processing step (See 
Peterson, Col.6, lines 15-40); 

receive input regarding the first insurance claim processing step (See Peterson, 
Col.6, lines 15-40); 

automatically determine a table of contents in response to input received 
regarding the first insurance claim processing step (See Peterson, Col.6, lines 15-40); 

automatically display the table of contents, wherein the table of contents 
comprises a list of the steps associated with the processing of the insurance claim, and 
wherein the list of steps comprises the first insurance claim processing step, and one or 
more additional insurance claim processing steps (See Peterson, Col .8, lines 65 to 
Col.9, line 60); 

select a second insurance claim processing step, wherein the second insurance 
claim processing step comprises at least one of the additional insurance claim 
processing steps from the table of contents (See Peterson, Col. 8, lines 48-67 to Col.9, 
line 45; Col.1 3, lines 1-38); 
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automatically display the second insurance claim processing step on the display 
device (See Peterson, Col.15, lines 49-67 to Col. 16, line 20). 

Peterson does not explicitly disclose that the system having automatically adding 
or deleting one or more steps from the table of contents in response to the received 
input from the first or second insurance claim processing step or automatically 
modifying the sequence of processing steps listed in the table of contents in response to 
the received input form the first or second insurance claim processing step. 

However, these features are known in the art, as evidenced by Reed. In 
particular. Reed suggests that the system having automatically adding or deleting one 
or more steps from the table of contents in response to the received input from the first 
or second insurance claim processing step or automatically modifying the sequence of 
processing steps listed in the table of contents in response to the received input form 
the first or second insurance claim processing step (See Reed, Col. 18, lines 52-67 to 
Col. 19, line 19; Col.73, lines 58 to Coi.74, line 32). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have included the feature of Reed within the system of Peterson with the 
motivation of providing program which can be used to create, edit, and maintain data, 
metadata and instructions in a provider database (See Reed, Col. 8, lines 64-66). 

(O) Claims 80-82, 84, 87-93, 95-97, 99 and 102-108 recite the underlying process 
steps of the elements of claims 61-63, 65 and 68-74 respectively. As the various 
elements of claims 61-63, 65 and 68-74 have been shown to be either disclosed by or 
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obvious In view of the collective teachings of Peterson and Reed, it is readily apparent 
that the apparatus disclosed by the applied prior art performs the recited underlying 
functions. As such, the limitations recited in claims 80-82, 84, 87-93, 95-97, 99 and 102- 
108 are rejected for the same reasons given above for method claims 61-63, 65 and 68- 
74, and incorporated herein. 

(P) Claim 94 differs from claims 60, 75, 79 and 94 by reciting a earner medium 
comprising program instructions for processing an insurance claim to estimate a value 
of the insurance claim, wherein the program instructions are computer-executable to 
implement. 

As per this limitation, it is noted that Peterson discloses displaying a first 
insurance claim processing step (See Peterson, Col.7, lines 6-37); receiving input 
regarding the first insurance claim processing step (See Peterson, Col.7, lines 6-37); 

automatically determining a table of contents based at least in part on input 
received regarding the first insurance claim processing step (See Peterson, Col. 8, lines 
65 to Col.9, line 60); 

automatically displaying a table of contents, wherein the table of contents 
comprises a list of the steps associated with the processing of the insurance claim, and 
wherein list of steps comprises the first insurance claim processing step, and one or 
more additional insurance claim processing steps (See Peterson, Col .8, lines 65 to 
Col.9, line 60); 



Application/Control Number: 09/603,307 Page 13 

Art Unit: 3626 

selecting a second insurance claim processing step, wherein the second 
insurance claim processing step comprises at least one of the additional insurance 
claim processing steps from the table of contents (See Peterson, Col .8, lines 48-67 to 
C6I.9, line 45; Col. 13, lines 1-38); automatically displaying the second insurance claim 
processing step on the display device (See Peterson, Col. 15, lines 49-67 to Col. 16, line 
20); and Reed discloses automatically adding or deleting one or more steps from the 
table of contents in response to the received input from the first or second insurance 
claim processing step or automatically modifying the sequence of processing steps 
listed in the table of contents in response to the received input form the first or second 
insurance claim processing step (See Reed, Col. 18, lines 52-67 to Col. 19, line 19; 
Col.73, lines 58 to Col.74, line 32). 

Thus, it is readily apparent that these prior art systems utilize program 
instructions to perform their specified function. 

The renrainder of claim 94 is rejected for the same reason given above for claims 
60, 75, 79 and 94, and incorporated herein. 

Response to Arguments 

5. Applicant's arguments filed 07/1 8/05 with respect to claims 60-63, 65, 68-75, 79- 
82, 84, 87-97, 99 and 1 02-1 08 have been fully considered but are moot in view of the 
new ground (s) of rejection. 

Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to 
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applicant's disclosure. The cited but not applied art teaches system and method for 
preventing duplicate transactions in an internet browser/internet server environment 
(6,237,035) and system and method for changing the characteristics of a button by 
direct manipulation (5,914,714). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Vanel Frenel whose telephone number is 571-272-6769. 
The examiner can normally be reached on Monday-Thursday from 6:30am-5:00pm. 
If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on 571-272-6776. The fax phone 
numbers for the organization where this application or proceeding is assigned are 703- 
305-7687 for regular communications and 703-305-7687 for After Final 
communications. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-308- 
1113. 



VF 



V.F 



October 1 , 2005 




